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ADVERSE ACTIONS 

5-1 

Stewart, Patricia and Edward Passman. 
Judicial review of arbitral decisions in adverse actions. Federal service labor 
relations review, 6:65-77, Fall 1983. 


Descriptors: *Adverse actions / *Arbitration--Cases / *Judicial review / 
Federal government. 





ASSESSMENT CENTERS 
5-2 
Frank, Fredric D. and Michael R. Struth. 
The self-assessment center. Training, 21:56+, March 198}. = 


Descriptors: *Assessment centers / *Self-evaluation--Methods / *Assessment 
centers--Costs. 





5-3 
Thoresen, Joseph D. and Linda E. Robinson. 
Using simulated job samples for skills evaluation: learning from the assessment 
center method. Performance & instruction journal (National Society for Perform 
ance and Instruction), 23:16-18, February 1984. 
Descriptors: “Assessment centers / *Skills analysis. 


CAREER PLANNING 
5-4 
McEwan, Bruce E. 


The risk management ees to career planning. Supervisory management, 
29:12-18, January 1984. 
Descriptors: *Career planning--Methods. 





CAREER STAFFING 
3-5 
Cairo, Peter C. and Roger A. Myers. 
The quantification of career progression status in the officer personnel manage- 
ment system. Career Center bulletin (Columbia University), 4:13, no. 2 1984. 
Descriptors: *Military officers--Career staffing / *Career ladders. 





5-6 KF3457 .EmTe 
Employee selection: legal and practical alternatives to compliance and litigation, 
edited by Edward E. Potter. Washington, Equal Employment Advisory Council, 1983. 
322 p. 
Descriptors: “Selection / *Equal opportunity in employment / *Tests. 


5-T 
Gerson, Herbert E. and Louis P. Britt, III. 
Hiring--the dangers of promising too mch. Personnel administrator, 29:5-8, 
March 1984. 
Descriptors: *Selection--Cases / *Terms of employment--Cases / *Beauty, 
Personal. 


5-8 
Lorber, Lawrence Z. 
Basic advice on avoiding employment-at-will troubles. Personnel administrator, 
29:59-60+, January 1984. 
Descriptors: “Selection / *Removal. 


3-9 
Maxwell, Kay and Charline Seyfer. 
Selection by design. Performance & instruction journal (National Society for 
Performance and Instruction), 23:8-11, February 1984. 
Descriptors: “Training officers--Selection / *Selection--Methods. 





CAREER STAFFING (Cont'd) 
5-10 
Stoops, Rick. 
Reader survey supports market approach to recruitment. 
63:22+, March 1984. 
Reports results of a Personnel Journal and Thompson Recruitment Advertising 
survey of subscribers. 
Descriptors: *Recruitment--Methods / *Advertising--Recruitment / Attitude 


surveys. 





Personnel journal, 





5-11 
Vecchio, Robert P. 
The problem of phony resumes: how to spot a ringer among the applicants. 
Personnel, 61:22-27, March-April 1984. 
Descriptors: *Selection--Methods / *Reference checks / “Resumes / 
Interviewing--Methods. 


5-12 
Wonder, Bruce D. and Kenneth S. Keleman. 
Increasing the value of reference information. Personnel administrator, 


29:21+, March 1984. 
*Selection--Methods / *Employment references / *Reference 


Descriptors: 
checks / Applications for positions. 


CHANGE, ORGANIZATIONAL 
5-13 
Albert, Michael and Murray Silverman. 
Making management philosophy a cultural reality, part 2: design human resources 


programs accordingly. Personnel, 61:28-35, March-April 1984. 
Second of two-part article. Part 1 appeared in Personnel, 61:12-21, January- 
February 1984. 
Descriptors: “Change, Organizational / *Personnel administration / 
Organizations--Climate / Culture. 





5-14 
McNitt, Jim. 
Making computers and people compatible. Nation's business, 72:50+, March 1984. 
Descriptors: *Change, Resistance to / *Man-machine systems / *Computers / 
Change, Organizational. 


5-15 Id203 .Sch9w 
Schwartz, Gail G. 
The work revolution, by Gail G. Schwartz and William Neikirk. New York, Rawson, 
1983. 255 pe 
Descriptors: “Change, Organizational / *Technology--Social aspects / 
*Automation--Social aspects / Labor and laboring classes. 


CIVIL SERVICE 
5-16 Ie543 .EmTe 
Employee opinion in the city of Saint Paul, Minnesota: a report to the Mayor's 
Personnel Issues Task Force, by the Institute of Public Administration. 
New York, 1983. 57 p. 
Descriptors: “Employee attitudes / "Municipal employees--Attitudes / 
"St. Paul, Minn.--Civil service / Local government. 








CIVIL SERVICE (Cont'd) 
5-17 Ic36.3 .Un679pa 1984 


U.S. Merit Systems Protection Board. Office of the Special Counsel. 
Political activity and the state and local employee. Rev. ed. 


Govt. Print. Off., 1984. 12 p. 
Descriptors: *Political activity / *Hatch Act / State government / Local 


government. 





Washington, U.S. 


CIVIL SERVICE, FEDERAL 

5-15 

Ford, William D. 
The future of Federal employment. Federal service labor relations review, 
6:1-6, Fall 1983. 

Representative Ford (D., Mich.) delivered this keynote address at the 
eleventh annual symposium of the Federal Labor Relations Professionals, 
Washington, D.C., March 1983. 

Descriptors: *Federal employees / *Civil service--Administration / Federal 

government. 





5-19 
Leyden, John F. 
Civil service under the Reagan administration. Federal service labor relations 
review, 6:31-43, Fall 1983. 
Descriptors: *Civil service--Administration--Evaluation / Federal government. 


5-20 Tall.15 .Shiw 
Sheldon, Suzanne E. 
Women in government, by Suzanne E. Sheldon and Roger A. Sheldon. Skokie, I1l., 
VGM Career Horizons, 1983. 150 p. 
Descriptors: *Government service as a career / *Women--Employment / Federal 
government / State government / Local government. 


5-21 HJ257 .T19f 1983 
Tax Foundation. 
Facts and figures on government finance, 22nd biennial edition. Washington, 
D.C., 1983. 364 p. 
Descriptors: *Civil service--Statistics / *Compensation--Statistics / Federal 
government / State government / Local government. 


5-22 Ic26.1 .Un679r 1982 
U.S. Merit Systems Protection Board. 
Report on the significant actions of the Office of Personnel Management during 
1982. Washington, 1983. 1 v. 
Descriptors: *Employee attitudes / *U.S. Office of Personnel Management-- 
Administration--Evaluation / *Civil service--Administration--Evaluation / 
Performance-based pay / Senior executive service / Attitude surveys / Federal 
government. 


5-23 Ic36.3 .Un679p 1984 
U.S. Merit Systems Protection Board. Office of the Special Counsel. 
Political activity and the Federal employee. Rev. ed. Washington, U.S. Govt. 
Print. Off., 1984. 12 p. 
Descriptors: *Political activity / *Hatch Act / Federal government. 


5-2) Te508.4 .Un94r 1984 
U.S. Veterans Administration. 
Federal benefits for veterans and dependents. Rev. ed. Washington, U.S. Govt. 
Print. Off., 1984. 73 p. 
Descriptors: *Veterans--Preference / *Veterans--Benefits--Handbooks, 
manuals, etc. / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 


5-25 
Wholey, Joseph S. 2 
Evaluation and effective public management. Boston, Little, Brown, 1953. 


Partial contents: chap. 3. Setting realistic, measurable objectives: 
examples of the evaluability assessment approach. 

Example 1 in chapter 3 is civil service reform. 

Descriptors: *Civil service reform--Administration--Evaluation / *Program 

evaluation / Federal government. 





1d86 .W62ev 


213 Dp. 


CIVIL SERVICE, FOREIGN 

5-26 

|\Civil service reform.| Management (U.S. Office of Personnel Management), 
4:5+, no. 3 1904. 

Contents: Personnel reforms worldwide, by Donald J. Devine; Britain's White- 
hall moves toward civil service reform, by David A. Turner; Japanese civil 
service overhaul; Dutch government workers take pay cut, by Stephen K. Thompson. 

Donald J. Devine is Director, U.S. Office of Personnel Management. 

David A. Turner is a writer-editor, U.S. Office of Personnel Management. 

Stephen K. Thompson is Acting Manager, International Liaison Office, U.S. 
Office of Personnel Management. 

Descriptors: *Civil service / *Great Britain--Civil service / *Japan--Civil 

service / * 





Netherlands--Civil service. 


5-27 
Gboyega, Alex. 
The "Federal character" or the attempt to create representative bureaucracies 
in Nigeria. International review of administrative sciences, 50:17-24, no. 1 
1984. 
Descriptors: *Nigeria--Civil service / *Nigeria--Politics and government / 
Civil service ethics / Political ethics. 


5-28 


Lee, J. M. 
Financial management and career services. Public administration (Gt. Brit.), 
62:1-6, Spring 1984. 
Descriptors: *Civil service / *Great Britain--Civil service. 


5-29 
Sapkota, Purusottam P. and Surendra P. Dhakal. 
Appraisal practice in Nepal civil service: a case study based on appraisers' 
view. Prashasan (the Nepalese journal of public administration), p. 35-51, 
March 1984. 
Descriptors: *Civil service / *Nepal--Civil service / *Performance evaluation 
--Case studies. 


COLLEGE GRADUATES 
5-30 Ie53 .C5C68c 
College Placement Council. 
CPC salary survey: a study of 1983-84 beginning ofers. Final report no. 1, 
January 1984. Bethlehem, Pa., 1984. 8 p. 
Descriptors: *College graduates--Employment / *College graduates--Pay / 
*Pay surveys / Bachelor of arts degree recipients--Pay / Bachelor of science 
degree recipients--Pay / Master of business administration degree recipients-- 
Pay. 








COLLEGE GRADUATES (Cont'd) 
5-31 Tel62 .C68e 1983 
College recruiting report 1983, directed by Steven Langer. Crete, Ill., 
Abbott, Langer, 1983. 56 p. 
Descriptors: “College graduates--Pay--Statistics / *Master of business 
administration degree recipients--Pay / *Pay surveys. 





5-32 
McGrath, Ellie. 
Taking a course in go-getting. Time, 123:41, March 19, 1984. 
Descriptors: *College graduates--Recruitment / *College graduates--Career 
opportunities. 


5-33 
Young, Anne M. and Howard Hayghe. 
More U.S. workers are college graduates. Monthly labor review, 107:46-48, 
March 1984. 
Descriptors: “College graduates--Employment / *Labor force--Statistics / 
Minority group college graduates--Employment. 


COMMUNICATION 
5-34 
Buckman, Steven. 
Handling employee complaints. Supervisory management, 29:22-27, January 1984. 
Descriptors: *Comminication in personnel management / *Comminication in 
management / *Supervisors--Abilities / Grievances. 





5-35 
Dillon, Linda S. 
Japanese rules for communication. Personnel administrator, 29:92+, January 1984, 
Descriptors: *Commnication--Comparative studies / Rotation / Japan. 


5-36 
Kaminski-da Roza, Victoria. 
Managing the "right-brain" half of salary reviews. Supervisory management, 
29:8-11, February 1984. 
Descriptors: “Communication in personnel management / Pay increases. 


5-37 
Koten, John A. 
Corporate communications: all together now. Business horizons, 27:18-20, 
January-February 1984. 
Descriptors: *Commnication in personnel management. 


5-38 
Levis, Tom C. 
Commnication among employees. Supervisory management, 29:2-7, February 198k. 


Descriptors: “Communication / *Supervisors--Abilities. 


5-39 
Van Tuyl, Paul. 
Communications: key to a successful 401(k) plan. Personnel, 61:12-21, March- 
April 1984. 
Descriptors: *Communication in personnel management--Case studies / 
Compensation administration--Case studies / *Deferred compensation-- 
Administration. 





COMPENSATION 
5-40 
Bartlett, Robin L. and Charles Callahan, III. 
Wage determination and marital status: another look. Industrial relations, 
23:90-96, Winter 198k. 
Descriptors: *Pay rates--Research. 





5-41 
Bates, Tierney. 
Managing a cast of thousands--merit pay employees. 


Personnel Management), 4:22-25, no. 3 1984. 
Tierney Bates is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Performance-based pay--Administration--Evaluation / 
*Performance evaluation--Administration / *Executives--Pay / Federal 


government. 


Management (U.S. Office of 


5-2 
Borjas, George J. 
Race, turnover, and male earnings. Industrial relations, 23:73-89, Winter 1984. 
*Pay rates--Research / “Labor turnover--Research / *Minority 


Descriptors: 
groups--Pay--Research / Labor turnover--Mathematical models. 


5-43 
Brennan, E. James. 
Everything you need to know about salary ranges. Personnel journal, 63:10+, 
March 1984. 
Descriptors: “Compensation administration / *Pay administration / *Position 
classification / Occupational clusters. 


5-44 
Campbell, Donald J. 
The effects of goal-contingent payment on the performance of a complex task. 
Personnel psychology, 37:23-40, Spring 1984. 
Descriptors: *Performance-based pay--Research / *Motivation research / 
*Goal setting--Research / College students. 


5-45 
Comparable worth. Bureaucrat, 13:8-19, Spring 1984. 

Contents: Surveying the controversy, by Elaine Johansen; Neo-job-evaluation 
and odd obstacles, by 0. Glenn Stahl; Instructive but disappointing, by Elaine 
Johansen; Another terrible idea, by Geoffrey Cowley. 

Descriptors: *Pay rates / *Women--Discrimination / *Pay rates--Cases / Job 

evaluation. 


5-46 
Delaney, W. A. 
The misuse of bonuses. Supervisory management, 29:28-31, January 1984. 


Descriptors: *Bonus system--Administration. 


5-47 Ref. Ie536 .InTe 1982 
Employee benefit plans: a glossary of terms. ith ed. Brookfield, Wis., Inter- 
national Foundation of Employee Benefit Plans, 1982. 89 p. 
Descriptors: *Compensation--Glossaries, vocabularies, etc. / *Fringe benefits 
--Glossaries, vocabularies, etc. 





COMPENSATION (Cont'd) 
5-48 Ie537 .Em7eb 
Employee benefits: acronyms and abbreviations. Brookfield, Wis., International 
Foundation of Employee Benefit Plans, 1983? 11 p. 
Descriptors: *Fringe benefits--Acronyms / *Fringe benefits--Abbreviations. 





5-49 
Fringe benefits a growing and troubling trend. U.S. news & world report, 96 :67-68, 


April 16, 1984. . 
Descriptors: *Fringe benefits--Costs. 


5-50 
Gomez-Mejia, Luis R. and David B. Balkin. 
Union impacts on secretarial earnings: 
relations, 23:97-102, Winter 1984. 
Descriptors: “Secretaries--Pay / *White collar workers--Unions / *Collective 
bargaining unit--Law and legislation / State government. 


a public sector case. Industrial 


5-51 Ie52 .H32ma 
Hay Compensation Conference (1983). 
"Managing compensation in a reviving economy": proceedings of the... 
Philadelphia, Hay Associates, 1983. 74 p. 

Partial contents: Pressure points: the factors influencing total compensa- 
tion, by William L. Hite; Flexibility in benefit plans, by Kenneth P. Shapiro; 
Job evaluation and comparable worth, by Marsh W. Bates. 

Descriptors: *Compensation administration--Conferences / *Fringe benefit 

administration--Conferences / *Pay rates--Conferences. 


5-52 S/I 


Paying for performance: Scottsdale becomes first city to compensate employees using 
private-sector pay philosophy. Resource (American Society for Personnel Admin- 
istration), p. 2, July 1983. 

Descriptors: *Performance-based pay--Case studies / *Performance evaluation / 


Municipal government. 


5-53 
Salaries of county officials for 1983. Baseline data report, 15:1-13, December 
1983. 
Descriptors: “County officials and employees--Pay / *Pay surveys / *Personnel 
directors--Pay / Executives--Pay. 


5-54 Ie52.9 .Su7sb 
Survey results: 1983 and 1984 salary increases based on a Compensation Exchange 
survey of 625 organizations. Lincolnshire, Ill., Hewitt Associates, 1983. 27 p. 
Descriptors: *Pay increases--Statistics / *Pay surveys / *Pay tables. 


5-55 Te55 .Un38m 
U.S. Congress. Senate. Committee on Governmental Affairs. 

Merit pay reform act of 1983: report of the ... to accompany S. 958. 
Washington, U.S. Govt. Print. Off., 1984. 35 p. (S. rept. 98-351) 
Descriptors: *Performance-based pay--Law and legislation / *Senior executive 
service--Law and legislation / *Performance evaluation--Law and legislation / 


Federal government. 





COMPENSATION (Cont'd) 

5-56 

U.S. Congressional Budget Office. 
An analysis of the potential budgetary impacts of certain proposals recommended 
by the President's Private Sector Survey on Cost Control: task force report on 

Washington, Congressional Budget Office, 1983. 





Id76 .Un39ap 


Federal personnel management. 
8 p. (Special study) 
Descriptors: *Pay comparability / *Cost control--Administration--Evaluation / 
*Retirement / Federal government. 


Te55 .Un35fed 1984 (Jan. ) 


5-57 
U.S. 


Office of Personnel Management. 

Federal government entrance salaries; general schedule entrance salaries (for 

most white collar jobs--effective January 1984). Prepared by Staffing Group. 

1984. 2 p. (AN2500) 

Descriptors: *Pay tables / Health personnel--Pay / Engineers--Pay / 

Technicians--Pay / Federal government. 

5-58 Iall.9 .V26p No. P=1413 

Vance Bibliographies. 
Employee benefit plans: a bibliography, by Marian Dworaczek. Monticello, 
1984. 31 p. (Public administration series no. P-1413) 

Descriptors: “Fringe benefit administration--Bibliography. 


77 
Ades 


5-59 Iall.9 .V26p No. P-1389 

Vance Bibliographies. 
Federal service merit-based pay: a selected bibliography, by Anthony G. White. 
Monticello, Ill., 1984. 5 p. (Public administration series no. P-1389) 


Descriptors: *Performance-based pay--Bibliography / Federal government. 


COUNSELING 
5-60 
Eckblad, John, Steve Targett and Richard Westlake. 
Career investigation: a comprehensive career management process. Career Center 
bulletin (Columbia University), 4:2-4, no. 2 1984. 
Descriptors: “Career counseling--Administration / *Employee development-- 
Administration. 


5-61 
Figler, Howard E. 
A new direction for career counseling. Journal of college placement, 44:48-52, 
Spring 1984. 
Descriptors: *Employee counseling / *Career counseling. 


DELEGATION 
5-62 
Sheppard, I. Thomas. 

The art of delegating. Management world, 13:26-29, March 1984. 


Descriptors: *Delegation. 


DISCIPLINE 
5-63 
Bryant, Alan W. 
Replacing punitive discipline with a positive approach. Personnel administrator, 
29:79-80, February 1984. 
Descriptors: *Discipline--Case studies / *Employee rules--Case studies / 
*Supervisors--Responsibilities. 





DISCIPLINE (Cont'd) 
5- 
Heshizer, Brian. 
An MBO approach to discipline. Supervisory management, 29:2-7, March 1984. 
Descriptors: ‘*Discipline / "Management by objectives. 


5-65 
Knight, Thomas R. 
The impact of arbitration on the administration of disciplinary policies. 
Arbitration journal, 39:43-56, March 1984. 
Descriptors: “Discipline / "Arbitration / Labor-management relations. 


ELECTRONIC DATA PROCESSING PERSONNEL 
5-66 


Chin, Kathy. 
Home is where the job is. InfoWorld, 6:30-35, April 23, 1984. 


Descriptors: “Electronic data processing personnel / *Work at home. 





5-67 
Courtney, Robert H., Jr. 
Computer security: the menace is human error. Office, 99:119-120, March 1984. 
Descriptors: “Electronic data processing personnel--Responsibilities / 
*Electronic data processing departments--Security measures. 


5-68 
Ranger, Terry. 
The technological revolution. Review (Canada), 57:2-11, January 1984. 
Descriptors: *Electronic data processing personnel--Workforce planning / 
work "Futures (of society) / Canada--Civil service. 


EMPLOYEE CONDUCT 
5-69 
Ricci, Claudia. 
Personal use of company phones is target of cost-cutting efforts. Wall Street 
journal, 203:35, April 11, 1984. 
Descriptors: *Employee conduct / “Telephone / *Cost control. 





EMPLOYEE HEALTH AND MEDICAL CARE 
5-70 
Fennell, Mary L. 
Synergy, influence, and information in the adoption of administrative innova- 
tions. Academy of Management journal, 27:113-129, March 1984. 
Descriptors: “Alcoholic employees--Counseling--Research / *Alcoholic 
employees--Counseling--Administration / *Insurance, Health--Research / 
Organizational characteristics--Research / Innovation--Research / Insurance, 
Health--Administration. 





5-71 Ref. Ie569 .G5lg 
Glossary of health care terms, compiled by the Health Care Services Committee of the 
International Foundation of Employee Benefit Plans. Brookfield, Wis., 1983. 
28 p. j 
Descriptors: “Insurance, Health--Glossaries, vocabularies, etc. / *Medical 
care--Glossaries, vocabularies, etc. 


5-T2 
Health education is a key. to lowered health costs. Employee benefit plan review, 
pe 26-27+, March 1984. 
Descriptors: “Health education--Case studies / -*Medical care--Costs. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
5-73 
Larson, K. Per. 

Why health care costs keep rising. 





Personnel journal, 63:68-74, March 1984. 


Descriptors: “Medical care--Costs / “Medical economics. 


5-74 
McDonagh, Thomas J. 
Management of an occupational health program within an industrial setting. 
Journal of occupational medicine, 26:263-268, April 1984. 
Descriptors: “Preventive health services--Administration / *Health education 
--Administration. 


5-75 
Olian, Judy D. and Tom C. Snyder. 
The implications of genetic testing. Personnel administrator, 29:19-20+, 
January 1984. 
Descriptors: “Health, Employee / *Genetics. 


5-76 
Pregnancy and VDT workers: pressure leads to a quest for hard facts. Business 
week, p. 80+, April 23, 1984. 
Descriptors: *Health, Employee--Research / "Electronic data processing 
personnel 7 *Pregnancy. 
5-TT Te568 .Qho 
Quick, James C. 
Organizational stress and preventive management, by James C. Quick and Jonathan 
D. Quick. New York, McGraw-Hill, 1984. 346 p. 
Descriptors: “Health, Employee--Research / *Stress, Psychological--Research / 
reventive health services. 


5-78 
Ruchlin, Hirsch S., Laurie A. Melcher and Michael H. Alderman. 
A comparative economic analysis of work-related hypertension care programs. 
Journal of occupational medicine, 26:45-49, January 1984. 
Descriptors: “Medical care--Evaluation / "Preventive health services-- 
Evaluation / *Heart--Diseases / Cost-benefit analysis. 


5-79 
Tabor, Martha. 
Job burnout rates higher for social service professions. Occupational health 
& safety, pe 51-52, March 1984. 
Descriptors: "Stress, Psychological / “Social service. 


5-80 
Thurman, Christopher W. 
Cognitive-behavioral interventions with Type A faculty. Personnel and guidance 
journal, 62:358-362, February 1984. 
Descriptors: “Stress, Psychological--Control / "College professors / 
*Counseling. 


5-81 
Walsh, Diana C. 
Corporate smoking policies: a review and an analysis. Journal of occupational 
medicine, 26:17-22, January 1984. 
Descriptors: "Smoking / *Preventive health services / *Personnel policies. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
5-82 
Wardrop, Richard G. 
Curing your company's health care headaches. 


March 1984. 
Descriptors: *Medical care--Costs--Case studies / *Health benefit programs-- 
Case studies / *Health maintenance organizations--Case studies. 


EMPLOYEES' COMPENSATION 
5-53 
U.S. Employment Standards Administration. Te564 .UnkT4Pr 
Federal Employees' Compensation Act: basic forms. Rev. ed. Washington, Office 
of Workers’ Compensation Programs, 1983. 9 p. (Pam. CA-136) 
Descriptors: *Employees compensation--Administration. 





Nation's business, p. 50-51, 





EQUAL OPPORTUNITY IN EMPLOYMENT 
5-84 KF3464 .A53F31f 


Federal EEO: a complete guide to court cases, edited by Helen C. Needham. 
Washington, Federally Employed Women Legal and Education Fund, 1983. 313 p. 
Descriptors: *Discrimination--Digests / Discrimination appeals--Digests / 
Federal government. 





5-85 
Haertel, Robert J. 
The statistical procedures for calculating adverse impact. Personnel 
administrator, 29:55-56+, January 1984. 
Descriptors: *Equal opportunity in employment / *Selection / *Affirmative 
action--Statistical methods. 


5-86 
Hart, Ann W. 
Intent vs. effect: Title VII case law that could affect you (part 1). Personnel 


journal, 63:31-32+, March 1984. 


Descriptors: *Equal opportunity in employment--Cases / *Equal opportunity in 
employment--Law and legislation / *Discrimination--Cases. 


5-87 
Hoffheimer, Daniel J. 
Employment discrimination against resident aliens by private employers. 
law journal, 35:142-147, March 1984. 
Descriptors: *Aliens--Employment--Law and legislation / *Aliens--Employment-- 
Cases / *Equal opportunity in employment--Law and legislation. 


Labor 


5-88 
Jones, F. Le and Jonathan Kelley. 
Decomposing differences between groups: a cautionary note on measuring dis- 
crimination. Sociological methods & research, 12:323-343, February 1984. 
Descriptors: *“Discrimination--Research / *Discrimination--Statistical 
methods. 


5-89 
Lazarus, Barbara. 
A victim of cancer; then, of employers. New York times, 133:23, March 31, 1984. 


Descriptors: “Discrimination / *Cancer. 





EQUAL OPPORTUNTIY IN EMPLOYMENT (Cont'd) 
5-90 ‘ 
U.S. Office of Personnel Management. Te152 .Un35ae 1982 
Affirmative employment statistics, September 30, 1982. Prepared by Compliance 
and Investigations Group. Washington, U.S Govt. Print. Off., 1984. 197 p. 
(CIG-82-71) 
Formerly issued as Equal Employment Opportunity Statistics. 
Descriptors: *Minority groups--Employment--Statistics / *Women--Employment-- 
Statistics / *Civil service--Statistics / Federal government. 








ETHICS 
5-91 
The ethics of psychological research, edited by J. D. Keehn. 
1982. 87 p. 
Based on a symposium held at Atkinson College, York University, Canada, 
September 1980. 
Descriptors: “Professional ethics--Conferences / *Psychology--Research. 


Te478 .Et3ep 
New York, Pergamon, 


5-92 
French, Peter A. Teh78 .Fr88e 
Ethics in government. Englewood Cliffs, N.J., Prentice-Hall, 1983. 147 p. 
Descriptors: *Political ethics / *Civil service ethics / *Executives-- 
Ethics 7 Federal government. 


5-93 
Fritzsche, David J. and Helmut Becker. 
Linking management behavior to ethical philosophy--an empirical investigation. 
Academy of Management journal, 27:166-175, March 1984. 
Descriptors: *Executives--Ethics--Research / *Business ethics--Research. 


5-94 
U.S. Office of Personnel Management. Te478 .Un350 
The Office of Government Ethics. Prepared by Office of Government Ethics. 
Washington, 1984. Leaflet (OGE-1) 
Descriptors: *U.S. Office of Government Ethics / *Civil service ethics-- 
Administration / *Conflict of interest / Federal government. 


5-95 
Woodard, J. David. 
Ethics and the city manager. Bureaucrat, 13:53-57, Spring 1984. 
Descriptors: *Civil service ethics / *Professional ethics / *Executives-- 
Ethics / Political ethics / City managers. 
EXECUTIVES S/I 
5-9 
Conaway, James. 
The worker: Dwight Ink: now for a few good words about bureaucrats. Washington 
post magazine, p. 11+, April 15, 1984. 
Descriptors: *Executives / Executives--Abilities / Federal government. 
5-9T s/c 
Middleton, Martha. 
New tests confront ALJ hopefuls. National law journal, 6:6, April 9, 1984. 
Descriptors: “Administrative law judges--Tests / "U.S. Office of Personnel 
Management / *Administrative procedure / Federal government. 





EXECUTIVES (Cont'd) 
5- 
Murphy, Caryle. 
The boss: Donald Devine: the man Federal workers love to hate. Washington 
post magazine, p. 10+, April 15, 1984. 
Donald Devine is Director, U.S. Office of Personnel Management. 
Descriptors: *Executives / *Personnel administration / *U.S. Office of 
Personnel Management / Executives--Abilities / Federal government. 


5-99 
Sayles, Leonard. 
Careers and job designs of corporate planners. Career Center bulletin (Columbia 
University), 4:14-15, no. 2 1984. 
Descriptors: *Executives--Career planning / *Executives--Characteristics / 
*Corporate planning. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
5-100 
Bennet, David H. and David S. Bushnell. 
Management is an unnatural act. Bureaucrat, 13:37-41, Spring 1984. 
Descriptors: *Executives--Abilities / *Executive effectiveness / *Organiza- 
tional effectiveness. 





5-101 
Clark, David C., David E. Morrison and Jan Fawcett. 
Is capacity for pleasure associated with executive career success? Journal of 
occupational medicine, 26:37-40, January 1984. 
Descriptors: *Executives--Characteristics--Research / *Success in employment. 


5-102 
Feinberg, Mortimer R. and Aaron Levenstein. 
Don't blame your staff if it can't read your mind. Wall Street journal, 203:34, 
April 9, 1984. 
Descriptors: *Executives--Attitudes / *Executives--Abilities / *Communication 
in management. 


5-103 
Fraker, Susan. 
Why women aren't getting to the top. Fortune, 109:40-45, April 16, 1984. 
Descriptors: *Women executives--Characteristics / *Executives--Attitudes / 
*Women--Attitudes toward / Success in employment. 


5-104 

Not eyeball to eyeball. Industry week, 220:15-16, March 19, 1984. 
Descriptors: *Executives--Attitudes / *Middle managers--Attitudes / Organiza- 
tional commitment / Labor turnover / Job satisfaction. 


5-105 
Ruch, Richard S. 1d52.3 .R82i 
Image at the top: crisis and renaissance in corporate leadership, by Richard 
S. Ruch and Ronald Goodman. New York, Free Press, 1983. 163 p. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities / 
*Comminication in management. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
5-106 
Sims, Henry P., Jr., and Dennis A. Gioia. 
Performance failure: executive response to self-serving bias. Business 
horizons, 27:64-71, January-February 1984. 
Descriptors: “Executives--Abilities / *Performance / *Conflict resolution / 
Organizational behavior / Problem solving / Perception. 





5-107 
Tjosvold, Dean. 
Effects of crisis orientation on managers’ approach to controversy in decision 
making. Academy of Management journal, 27:130-138, March 1984. 
Descriptors: *Executives--Characteristics—-Research / *Decision-making-- 
Research. 


5-108 

Wagner, W. Gary, Jeffrey Pfeffer and Charles A. O'Reilly, III. 
Organizational demography and turnover in top-management groups. Administrative 
science quarterly, 29:74-92, March 1984. 


Descriptors: *Executives--Characteristics--Research / *Executives--Mobility-- 
Research / *Labor turnover--Research / Organizations--Climate--Research. 


9-109 
Whitely, William. 
An exploratory study of managers’ reactions to properties of verbal commnica- 
tion. Personnel psychology, 37:41-59, Spring 1984. 
Descriptors: *Executives--Attitudes--Research / *Executives-- 
Responsibilities--Research / *Communication in management--Research. 


5-110 
Williams, Harry E. 
The managerial mind. Supervision, 46:5-6, April 1984. 
Descriptors: ‘*Executives--Characteristics. 


EXECUTIVES--—COMPENSATION 
5-111 
Executive compensation scoreboard: stock options put sheen on a lackluster year. 
Business week, p. 188-197, March 21, 1984. 
Descriptors: "Executive compensation / *Pay surveys / "Stock options / 
Executives--Fringe benefits. 





5-112 
Gordon, Gary J. and Rose M. Orens. 
A case for considering performance shares if your compensation strategy calls 
for stock grants. Compensation review, 16:50-60, First quarter 1984. 
Descriptors: *Executive compensation--Administration / *Executives--Fringe 
benefits--Administration / *Performance shares. 


5-113 
Rewarding executives for taking the long view. Business week, p. 99-100, April 2, 
1984. 
Descriptors: “Executive compensation / *Bonus system. 


5-114 
Rich, Jude T. and John A. Larson. 
Why some long-term incentives fail. Compensation review, 16:26-37, First 
quarter 1984. 
Descriptors: “Executive compensation--Administration / *Incentives-- 
Administration--Evaluation / Performance-based pay / Stock options / Surveys. 





EXECUTIVES-—RECRUITMENT 

5-115 

O'Toole, Patricia. 
Corporate messiah: 


Morrow, 1984. 208 p. ; 
*Pxecutives--Recruitment--Case studies / *Executive compensation 


Descriptors: 
—-Case studies / *Removal--Case studies. 


EXECUTIVES--RESPONSIBILITIES 
5-116 
Excellence in public management. Public management. 66:2-11+, April 1984. 
Contents: Putting In Search of Excellence to work in local government, by 
George A. Sipel; PM interviews ICMA outstanding management innovators on excel- 
lence, by Thomas W. Fletcher; Taking action to promote excellence, by George P. 
Barbour, Jr. 
Descriptors: *Executives--Responsibilities / *Public administration / 
*Organizational effectiveness / Organizations--Climate / Local government. 


Tel24 .Ot6c 





the hiring and firing of million-dollar managers. New York, 








5-117 Te124 .St3n 


Steiner, George A. 
The new CEO. New York, Macmillan, 1983. 131 p. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities / *Staff 
and line. 


GRIEVANCES AND APPEALS 
5-118 
Balfour, Alan. 
Five types of non-union grievance systems. Training, 61:67-76, March-April 1984, 
Descriptors: *Grievances--Procedures / *Ombudsman. 





5-119 
Gordon, Michael E. and Sandra J. Miller. 
Grievances: a review of research and practice. Personnel psychology, 
37:117-146, Spring 1984. 
Descriptors: *Grievances--Procedures / Literature reviews. 


5-120 
Heshizer, Brian and Harry Graham. 
Justice without juries. Management world, 13:10+, March 1984. 
Descriptors: *Grievances--Procedures. 


GROUP RELATIONS 
5-121 
Schein, Edgar H. 
Coming to a new awareness of organizational culture. Sloan management review, 


25:3-16, Winter 1984. 
Descriptors: *Organizations--Climate / *Culture. 





5-122 
Scott, K. Dow and Timothy Cotter. 
The team that works together earns together. Personnel journal, 63:58-60+, 
March 1984. 
Descriptors: *Group relations / *Teamwork / *Productivity improvement / 
Incentive pay. 





HOURS OF WORK 
5-123 
Kelly, Marcia M. 
Exploring the potentials of decentralized work settings. 
istrator, 29:48+, February 1984. 
Descriptors: *Hours-of work / *Work at home / *Working conditions. 





Personnel admin- 


5-12h 
Lee, Patricia. 
The complete guide to job sharing. 


Descriptors: *Job sharing. 


New York, Walker, 1983. 


5-125 
Morgan, Philip I. and H. Kent Baker. 
Taking a look at flexitime. Supervisory management, 29:37-43, February 19 


Descriptors: *Flexible working hours. 


Bu. 


wo 


5-126 Te491 .N21p 

National Conference on Part-Time Employment (lst). 
Part-time employment in America: highlights... 
Part-Time Professionals, 1984? 83 p. 

Descriptors: “Part-time work--Conferences / *Part-time workers--Conferences / 

*Women--Employment--Conferences. 


McLean, Va., Association of 


Te491 .Sh8s 


5-127 
Short-time compensation: 
Martin J. Morand. New York, Pergamon, 1984. 


Descriptors: “Work sharing / *Unemployment compensation. 


a formula for work sharing, edited by Ramelle MaCoy and 
223 Pe 


5-128 Te488.9 .Stli 
Staines, Graham L. 
The impact of work schedules on the family, by Graham L. Staines and Joseph H. 
Pleck. Ann Arbor, University of Michigan, Institute for Social Research, 1983. 
166 p. 
Descriptors: “Hours of work--Research / “Hours of work--Social aspects / 
*Family (Sociological unit)--Research. 


5-129 
Telecommting takes hold. World of work report, 9:1-2, February 1984. 


Descriptors: “Work at home. 


5-130 
Thompson, Sandy. 
Home as the work place? Secretary, 44:16-18, March 1984, 
Descriptors: *Work at home / *Secretaries. 
5-131 Iall1.9 .V26p No. P-1410 
Vance Bibliographies. 
Job sharing: a bibliography, by Mary Vance. Monticello, Ill., 1984. 5 p. 
(Public administration series no. P-1410) 
Descriptors: “Job sharing--Bibliography / "Work sharing--Bibliography. 


HUMAN RELATIONS 
5-132 
Goddard, Robert W. 
Negotiation: how to win by forgetting about winning. Training, 21:33-34+, 
March 1984. 
Descriptors: *Negotiation. 








HUMAN RELATIONS (Cont'd) 

5-133 

Klein, Stuart M. 
Understanding organizational behavior, by Stuart M. Klein and R. Richard Ritti. 


2d ed. Boston, Kent, 1984. 692 p. 
Descriptors: *Organizational behavior--Textbooks / *Organizational behavior-- 
ase studies. 





Id72.9 .K67u 1984 


5-134 Id72.9 L320 


Larwood, Laurie. 
Organizational behavior and management. Boston, Kent, 1984. 550 p. 
Descriptors: *Organizational behavior--Textbooks / *Management--Textbooks. 


5-135 s/c 


Michaels, Jane. 
You gotta get along...to get ahead. Woman's day, p. 57+, April 3, 1984. 
Descriptors: “Human relations--Case studies / *Organizational behavior-- 
Case studies. 


5-136 Te11.8 .M88p 
Muchinsky, Paul M. 
Psychology applied to work: an introduction to industrial and organizational 
psychology. Homewood, Ill., Dorsey, 1983. 580 p. 
Descriptors: *Psychology, Industrial--Textbooks / *Organizational behavior-- 
Textbooks. 


INSURANCE, HEALTH 
5-137 
Making retirees share the pain of rising health costs. Business week, p. 50, 
April 16, 1984. 
Descriptors: *Insurance, Health--Administration / *Insurance, Health--Costs / 
*Retirees--Insurance / Retirement benefits--Cases. 





5-138 Te569.5 .Un35in 1983 
U.S. Office of Personnel Management. 
Information for annuitants about the Federal Employees Health Benefit Program. 
Prepared by Compensation Group. Washington, U.S. Govt. Print. off., 1983. 15 p. 
(BRI 41-118) 
Descriptors: “Insurance, Health--Administration / *Retirees--Insurance-- 
Administration / Federal government. 


INTERCHANGE, PERSONNEL 
5-139 Te393 .P92p 1984 
President's Commission on Executive Exchange. 
The President's Executive Exchange Program: the Federal sector. Rev. ed. 
Washington, 1984. 6 p. 
Descriptors: “Interchange, Personnel / *President's Commission on Executive 
Exchange / Federal government. 





5-140 Te393 .P92pr 198% 
President's Commission on Executive Exchange. 
The President's Executive Exchange Program: the private sector. Rev. ed. 
Washington, 1984. 4 p. 
Descriptors: “Interchange, Personnel / *Executives--Training / *President's 
Commission on Executive Exchange / Federal government. 





INTERVIEWING 
5-141 
Donaghy, William C. 
The interview: skills and applications. Glenview, Ill., Scott, Foresman, 1984, 
436 p. 
Descriptors: *Interviewing / *Interviewers--Responsibilities. 





Te286 .D71li 


JOB DESIGN 

5-142 

Vance Bibliographies. 
Job design and redesign: a bibliography, by Marian Dworaczek. Monticello, 
Ill., 1984. 12 p. (Public administration series no. P-1411) 


Descriptors: *Job design--Bibliography. 


Iall.9 .V26p No. P-1411 


JOB ENRICHMENT AND ENLARGEMENT 
5-143 
Charlton, Dennis N. and Ned Champagne. 
The classifier and job enrichment: part II. Classifiers colum (Classification 


and Compensation Society), 15:6-8, October-November 1983. 
Part 1 appeared in Classifiers Column, 12:3-6, August 1981. 
Descriptors: “Job enrichment / *Position classifiers--Responsibilities / 
*Position management. 








JOB EVALUATION 
5-144 Tall.9 .V26p No. P-1412 


Vance Bibliographies. 
Job evaluation: a bibliography, by Marian Dworaczek. Monticello, Ill., 1984. 
16p. (Public administration series no. P-1412) 
Descriptors: “Job evaluation--Bibliography. 





JOB SATISFACTION 
5-145 
Bateman, Thomas S. and Stephen Strasser. 
A longitudinal analysis of the antecedents of organizational commitment. Academy 
of Management journal, 27:95-112, March 1984. 
Descriptors: “Job satisfaction research / *Organizational commitment-- 
Research. 





5-146 
Martinson, Oscar B. and E. A. Wilkening. 
Rural-urban differences in job satisfaction: further evidence. Academy of 
Management journal, 27:199-206, March 1984. 
Descriptors: “Job satisfaction research. 


5-147 
Near, Janet P. and others. 
A comparison of work and nonwork predictors of life satisfaction. Academy of 
Management journal, 27:184-190, March 1984. 
Descriptors: “Job satisfaction research / Family (Sociological unit). 


JOB SEARCH 
5-148 
Cowan, Tom. Te135 .C83re 
Resumes that work. New York, New American Library, 1983. 177 p. 
Descriptors: “Job search--Handbooks, manuals, etc. / *Resumes--Handbooks, 
manuals, etc. 





JOB SEARCH (Cont'd) 


5-149 
U.S. National Institute on Drug Abuse. 
Getting a job, keeping a job: a guide to employment. Washington, U.S. Govt. 
Print. Off., 1984. 15 p. (DHHS publication no. (ADM)84-1287) 
Descriptors: *Job search--Handbooks, manuals, etc. / *Alcoholics-- 


Te568 .Un851g 


Employment / *Drug abusers--Employment / *Offenders--Employment. 


LABOR FORCE 
5-150 
Cohen, Yinon and Jeffrey Pfeffer. 
Employment practices in the dual economy. 
Winter 1984. 
Descriptors: *Labor force--Statistics / *Labor supply--Research / 
*Industrial relations--Research. 


Industrial relations, 23:58-72, 


5-151 HB3505 .R91b 


Russell, Louise B. 
The baby boom generation and the economy. Washington, Brookings Institution, 
1982. 183 p. 
Partial contents: chap. 2. A statistical portrait; chap. 4. The labor market. 
Descriptors: *Labor force--Statistics / *Labor supply--Statistics / 
*Employment forecasting. 


5-152 
U.S. Bureau of Labor Statistics. 
Occuptional employment in mining, construction, finance, and services. 
Washington, U.S. Govt. Print. Off., 1984. 94 p. (Bulletin 2186) 
Descriptors: “Labor force--Statistics / *Service industries--Statistics. 


LABOR-MANAGEMENT RELATIONS 
9-153 
Blatch, Maralyn G. 
The General Accounting Office's jurisdiction and Federal labor relations since 


the passage of the Civil Service Reform Act. Arbitration journal, 39:31-42, 
March 1984. 
Descriptors: *Labor-management relations--Law and legislation / *U.S. General 
Accounting Office--Law and legislation / Arbitration--Law and legislation / 
Arbitration and award / Civil service reform--Law and legislation / Federal 
government. 





5-154 
Chaison, Gary N. 
A note on the limitations of union membership data. Industrial relations, 
29:113-125, March 1984. 
Descriptors: *Union members--Statistics. 


5-155 
Compton-Forbes, Patricia. 
Interest arbitration hasn't worked well in the public sector. Personnel 
administrator, 29:99+, February 1984. 
Descriptors: *Labor-management relations / “Contract arbitration / *Civil 
service reform--Law and legislation / Federal government / State government. 


5-156 KF3369 .Dhod 
The developing labor law: the Board, the courts, and the National Labor Relations 
Act. 2d ed. Washington, Bureau of National Affairs, 1983. 2v. 
Descriptors: *Labor-management relations--Law and legislation / *Labor laws 
and legislation / *U.S. National Labor Relations Board. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-157 
Dilts, David A. and Clarence R. Deitsch. 
Arbitration lost: the public sector assault on arbitration. 
35:182-188, March 1984. 
Descriptors: *Arbitration--Cases / State employees / Indiana / Iowa. 





Labor law journal, 


5-158 
Foss, Stuart. 
Collective bargaining: who writes the rules? 


Personnel Management), 4:31, no. 3 1984. 


Descriptors: “Collective bargaining--Cases 
Management--Rules and practice / Federal government. 


Management (U.S. Office of 


/ *U.S. Office of Personnel 


5-15 
Fulmer, William E. 
Labor-management relations in the 80s: 
horizons, 27:26-31, January-February 1984. 
Descriptors: *Labor-management relations / *Unions. 


revolution or evolution? Business 


5-160 


Hauck, Vern E. 
The efficacy of arbitrating discrimination complaints. Labor law journal, 


35:175-181, March 1984. 
Descriptors: *Arbitrators--Characteristics / *Arbitration and award-- 
Research / *Discrimination appeals. 


5-161 

Hobgood, William P. 
A review of labor-management cooperation and its potential for the Federal 
government. Federal service labor relations review, 6:45-50, Fall 1983. 


Descriptors: “*“Labor-management relations / Federal government. 


5-162 
Katz, Harry C. 
Collective bargaining in 1982: a turning point in industrial relations? 
Compensation review, 16:38-l49, First quarter 1984. 
Descriptors: *Collective labor agreements--Research / *Collective 
bargaining--Research. 


5-163 
Maccaroni, Ronald J. 
Improving labor-management relationships and reducing the number and costs of 
ULPs. Federal service labor relations review, 6:57-64, Fall 1983. 
Descriptors: “Labor-management relations--Study and teaching / *Unfair labor 
practices / *Executives--Training / Federal government. 


5-164 
Martin, James E. and Lawrence L. Biasatti. 
A hierarchy of important elements has potential to measure success of relation- 
ship. Personnel administrator, 29:63-64+, January 1984. 
Descriptors: “Labor-management relations--Research / Federal government. 


5-165 
Morris, Joseph A. 
"Don't legislate!" courts tell FLRA. Management (U.S. Office of Personnel 
Management), 4:30, no. 3 1984. 
Joseph A. Morris is General Counsel, U.S. Office of Personnel Management. 
Descriptors: “Labor-management relations--Cases / *Travel expenses--Cases / 
*U.S. Federal Labor Relations Authority / Federal government. 


j 





LABOR-MANAGEMENT RELATIONS (Cont'd) 

5-166 HD5481 .N21p 1983 

National Academy of Arbitrators. 
Arbitration promise and performance: proceedings of the thirty-sixth annual 
meeting, Quebec City, May 24-27, 1983. Washington, Bureau of National Affairs, 
1983. 294 p. 

Partial contents: chap. 9. Expedited arbitration: U.S. Postal Service--a 
management view, by Sherry S. Barber; U.S. Postal Service--a union perspective, 
by William Burris. 

Descriptors: *Grievance arbitration--Evaluation / *U.S. Postal Service / 

SeduseT aevereneat. 





5-167 HD8072 .P21L 


Paradis, Adrian A. 
The labor almanac, by Adrian A. Paradis and Grace D. Paradis. Littleton, Colo., 
Libraries Unlimited, 1983. 205 p. 
Descriptors: *Unions--Handbooks, manuals, etc. / *Labor-management relations 
--Handbooks, manuals, etc. 


5-168 
Ross, Jerome H. 
Med-arb in the Federal sector. Federal service labor relations review, 6:17-18, 
Fall 1983. 
Descriptors: *Arbitration / *Mediation and conciliation / U.S. Social 
Security Administration / Federal government. 


5-169 
State of the public employee union. Management (U.S. Office of Personnel 
Management), 4:26-28, no. 3 1984. 
Interview with Robert Tobias, President, National Treasury Employees Union. 
Descriptors: *Unions / "Collective bargaining / *Labor-management 
relations / Federal government. 


5-170 Te623.9 .Un35s 
U.S. Office of Personnel Management. 
A survey of unfair labor practice complaints in the Federal government, November 
1983. [Prepared by] Office of Policy and Communications. Washington, U.S. 
Govt. Print. Off., 1983. 20 p. (OPM/ALMR 83-04) 
Descriptors: *Labor-management relations / “Unfair labor practices-- 
Statistics / Federal government. 


5-171 
U.S. Office of Personnel Management. Te623 .Un35Ls 1983 
Union recognition in the Federal government; statistical summary, summary reports 
within agencies and listings within agencies of exclusive recognitions and agree- 
ments as of January 1983. Prepared by Office of Policy and Communications. 
Washington, U.S. Govt. Print. Off., 1983. 524 p. (OALMR 83-1) 
Descriptors: *Unions--Recognition / Federal government. 


5-172 
Whiting, Robert K. 
Lessons from the AFL-CIO's Houston organizing project. Personnel administrator, 
29:83-87, January 1984. 
Descriptors: “Union organizing--Case studies. 





LABOR=MANAGEMENT RELATIONS (Cont'd) 
5-173 


Zack, Arnold M. 
Labor agreement in negotiation and arbitration, by Arnold M. Zack and 


Richard I. Bloch. Washington, Bureau of National Affairs, 1983. 233 p. 
Descriptors: “Arbitration / *Collective labor agreements / Federal 
government. 





LABOR TURNOVER 
5-174 
Eck, Alan. 
New occupational separation data improve estimates of job replacement needs. 
Monthly labor review, 107:3-10, March 1984. 
Descriptors: “Labor turnover--Research / *Labor turnover rates / Selection. 





5-175 
Keller, Robert T. 
The role of performance and absenteeism in the prediction of turnover. 
of Management journal, 27:176-183, March 1984. 
*Labor turnover--Research / *Absenteeism--Research / 


Descriptors: 
Performance--Research. 


Academy 


5-176 
Mowday, Richard T., Christine S. Koberg and Angeline W. McArthur. 
The psychology of the withdrawal process: a cross-validational test of Mobley's 
intermediate linkages model of turnover in two samples. Academy of Management 
journal, 27:79-94, March 1984. 
Descriptors: “Labor turnover--Research. 


LEADERSHIP 
5-177 
Gent, Michael J. 
Theory X in antiquity, or the bureaucratization of the Roman army. Business 


horizons, 27:52-56, January-February 1984. 
Descriptors: “Leadership theory / “Bureaucracy / *Organizations--Theory / 
Roman Empire. 


5-178 
Sheridan, John E., Donald J. Vredenburgh and Michael A. Abelson. 
Contextual model of leadership influence in hospital units. Academy of Manage- 
ment journal, 27:57-78, March 1984. 
Descriptors: “Leadership--Research / Nurses--Responsibilities / Performance-- 
Research. 


MANAGEMENT 
5-179 
Bragg, Jeffrey S. 
Accountability without more political appointments. Management (U.S. Office of 


Personnel Management), 4:29, no. 3 1984. 
Descriptors: “Management accountability / *Executives--Responsibilities / 
Political executives / Federal government. 


5-180 
Muczyk, Jan P. and Robert E. Hastings. 
The management club: a quality circle for managers. Business horizons, 
27:36-41, January-February 1984. 
Descriptors: “Management methods / “Quality circles / *Executive 
effectiveness. 





MANAGEMENT (Cont'd) 
5-181 
Winston, Stephanie. 
Putting an end to paper buildup. 
Descriptors: “Paperwork management. 


Supervisory management, 29:2-6, January 1984. 


MANAGEMENT BY OBJECTIVES 
5-152 


Brenneman, D. Sanders and Lee D. Kittredge. 
Matching management systems to organizational realities of large state agencies. 


Public productivity review, 7:354-377, December 1983. 
Descriptors: *Management by objectives--Case studies / North Carolina--Civil 
service. 





MIDDLE MANAGEMENT 
5-183 
Huntington, Hugh. 
Middle management--finding solutions. 
1983. 
Descriptors: "Middle managers--Responsibilities / *Quality circles. 





Quality circles journal, 6:21-23, December 


MINORITY GROUPS--EMPLOYMENT 
5-184 
de Forest, Mariah E. 
Spanish-speaking employees in American industry. Business horizons, 27:14-17, 
January-February 1984. 
Descriptors: *Hispanic-Americans--Employment / *Hispanic-Americans-- 
Characteristics / *National characteristics. 





5-185 E185.6 .Stls 1984 
The state of black America 1984. New York, National Urban League, Inc., 1984. 
185 p. 
Partial contents: The high-tech revolution & its implications for black 
employment, by Charles L. Betsey and Bruce H. Dunson. 
Descriptors: *Afro-Americans--Employment / *Automation. 


MOTIVATION 
5-186 
Cavanagh, Michael E. 
In search of motivation. Personnel journal, 63:76-82, March 1984. 
Descriptors: *Motivation / "Motivation theory / *Supervisors--Abilities. 


5-187 
Kim, Jay S. 
Effect of behavior plus outcome goal setting and feedback on employee satis- 
faction and performance. Academy of Management journal, 27:139-149, March 1984. 
Descriptors: “Motivation research / *Goal setting--Research / *Feedback 
(Psychology )--Research / Sales workers. 


5-188 Te543 .N9Tm 
Nuttin, Joseph. 
Motivation, planning, and action: a relational theory of behavior dynamics. 
Louvain, Belgium, Leuven University Press; Hillsdale, N.J., Lawrence Erlbaum 
Associates, 1984. 251 p. 
Descriptors: “Motivation (Psychology)--Theory / *Human behavior--Theory / 
*Motivation theory. 





MOTIVATION (Cont'd) 
5-189 
White, Ed. 
Trust--a prerequisite for motivation. 
February 1984. 
Descriptors: *Motivation theory / *Trust (Psychology). 


Supervisory management, 29:22-25, 


OCCUPATIONS AND OCCUPATIONAL CHOICE 


5-190 
Bobo, Mike and others. 
Hazardous occupations shown not to increase performance time. Occupational 


health & safety, p. 59-61, March 1984. 
*Hazardous occupations--Case studies / *Work measurement--Case 


Descriptors: 
studies / Performance--Case studies. 
5-191 


Nelkin, Dorothy. 
Workers at risk: voices from the workplace, by Dorothy Nelkin and Michael S. 


Browne Chicago, University of Chicago Press, 1984. 220 p. 


Descriptors: “Hazardous occupations--Case studies / *Chemical workers--Case 
Studies / *Health, Employee--Case studies. 





Tel36 .N32w 


5-192 

Rosenfeld, Rachel A. and Francois Nielsen. 
Inequality and careers: a dynamic model of socioeconomic achievement. 
Sociological methods & research, 12:279-321, February 1984. 


Descriptors: “Occupational choice--Research. 


OLDER WORKER 


5-193 
Doering, Mildred. 
The aging worker: research and recommendations, by Mildred Doering, Susan R. 


Rhodes and Michael Schuster. Beverly Hills, Sage, 1983. 389 p. 
Descriptors: *Older worker--Employment--Research / *Older worker--Pay / 
*Older worker--Utilization. 





1e156.9 .D67a 


5-194 14214 .W89h Vol. 31 
Work in America Institute, Inc. 
Organizational strategies for older workers, by Pauline K. Robinson. New York, 
Pergamon, 1983. 32 p. (Highlights of the literature v. 31) 
Descriptors: *Older worker--Employment--Abstracts. 


ORGANIZATIONS 
5-195 
Beckmann, Martin J. 
Tinbergen lectures on organization theory. New York, Springer-Verlag, 1983. 
176 p. 
Descriptors: *Organizations--Theory. 





Id72 .B38t 


5-196 Id72 «Bulb 1983 
Benveniste, Guy. 
Bureaucracy. 2d ed. San Francisco, Boyd & Fraser, 1983. 287 p. 
Descriptors: “Organizations / *Bureaucracy--Theory. 


5-197 
Dess, Gregory G. and Donald W. Beard. 
Dimensions of organizational task environments. Administrative science 
quarterly, 29:52-73, March 1984. 
Descriptors: *Organizational analysis--Research / *Task analysis--Research. 





ORGANIZATIONS (Cont'd) 
5-198 
Keeley, Michael. 
Impartiality and participant-interest theories of organizational effectiveness. 


Administrative science quarterly, 29:1-25, March 1984. 


Deseréptors: *Organizational effectiveness--Theory / *Organizational 
effectiveness--—Research. 





ORIENTATION 
2-199 
Jones, David F. 
Developing a new employee orientation program. Personnel journal, 63:86-87 , 
March 1984. 
Descriptors: *Orientation--Administration / *New employees. 


OVERSEAS PERSONNEL 
5-200 
Condon, Jane. 
Foreign female execs: Japan's "Third Gender." Wall Street journal, 203:31, 
April 2, 1984. 
Descriptors: “Overseas executives / *Women executives / *Foreign nationals-- 
Employment / Women--Attitudes toward. 





5-201 
Gamarekian, Barbara. 

Foreign Service wives' goal: pay. New York times, 133:A28, April 10, 1984. 
Descriptors: “Overseas personnel--Pay--Law and legislation / *Diplomatic 
and consular service / *Married women--Employment / Overseas personnel-- 
Personnel policies / Federal government. 


5-202 
Nelson, Susan. 
Learning to work overseas. Nation's business, 72:59-60, March 1984. 
Descriptors: “Overseas personnel--Training. 


5-203 Ic146.5 .Un58en 
U.S. General Accounting Office. 
Ensuring retention of essential civilians overseas during hostilities. 
Washington, 1984. 27 p. (B-214085) 
Descriptors: “Overseas personnel--Personnel policies--Evaluation / 
*Mobilization--Evaluation / *Contractor personnel / Federal government. 


PARTICIPATIVE MANAGEMENT 
5-204 
Greiner, Robert. 
Quality circles. Federal service labor relations review, 6:51-55, Fall 1983. 


Descriptors: *Quality circles--Case studies / U.S. Department of the Navy / 
Federal government. 





9-205 
Harmon, James F,. 
The supervisor and quality control circles. Supervisory management, 29:26-31, 


February 1984. 
Descriptors: “*Quality circles / *Supervisors--Responsibilities. 


5-206 
Harmon, James F,. 
The supervisor and quality control circles--studying a problem area. Supervisory 
management, 29:38-43, March 1984. 
Descriptors: *Quality circles / *Problem solving--Methods. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
5-207 


Maccoby, Michael. 
Helping labor and management set up a quality-of-worklife program. Monthly labor 


review, 107:28-32, March 1984. 
*Participative management--Case studies / "Quality of working 


Descriptors: 
life 7 Industrial relations / American Telephone and Telegraph Company. 





5-208 
Mento, Anthony J., Russell F. Lloyd and Virgil Rehg. 
The burnout phenomenon. Quality circles journal, 6:32-37, December 1983. 


Descriptors: “Quality circles--Administration / Group relations. 


5-209 
Nowak, Mark F. 
Worker participation and its potential application in the United States. 
Labor law journal, 35:148-166, March 1984. 
Descriptors: *Participative management / *Participative management-- 
Comparative studies / *Participative management--Cases. 


5-210 
Rieker, Wayne S. 
Integrating the pieces for total quality control. Quality circles journal, 
6:14-20, December 1983. 
Descriptors: *Quality circles--Administration / Quality control / Executives 
--Responsibilities. 


PERFORMANCE EVALUATION 
5-211 
Bullock, Gwendolyn W. 
The impact of training on the development of objective performance standards and 
perception of climate in three public agencies. Ann Arbor, Mich., University 
Microfilms, 1983. 93 p. 
Doctoral dissertation, American University, 1983. Abstracted in Dissertation 
Abstracts International, 44:1201A, October 1983. 
Descriptors: Performance evaluation--Research / *Performance evaluation-- 
Administration / *Standards of performance--Administration / Executives-- 
Training / District of Columbia--Civil service. 





1e398.9 .B8T7i 








5-212 
Devanna, Mary A. 
Performance appraisal: beyond control. Career Center bulletin (Columbia 
University), 4:8-12+, no. 2 198k. 
Descriptors: *Performance evaluation--Administration--Evaluation. 


5-213 
Kaye, Beverly L. 
Performance appraisal and career development: a shotgun marriage. Training, 
61:57-66, March-April 1984. 
Descriptors: *Performance evaluation--Administration / *Employee development 
--Administration. 


5-214 Te398 .K58p 
King, Patricia. 
Performance planning & appraisal: a how-to book for managers. New York, McGraw- 
Hill, 1984. 160 p. 
Descriptors: Performance evaluation--Administration / *Performance 
evaluation--Law and legislation. 





PERFORMANCE EVALUATION (Cont'd) 
5-215 
Performance appraisals. Personnel administrator, 29:21+, March 1984. 

Contents: Beyond today's compensation and performance appraisal systems, 
Douglas B. Gehrman; Setting specific standards for appraising creative staffs, by 
Robert Giles and Christine Landauer; Performance appraisal and the Age Discrimi- 
nation in Employment Act, by Michael H. Schuster and Christopher S. Miller; 
Capturing supervisor rating policies: a way to improve performance appraisal 
effectiveness, by Charles J. Hobson and Frederick W. Gibson; Trends in perform- 
ance appraisal: guidélines for managers, by Robert L. Taylor and Robert A. 
Zawacki; Performance appraisal: a new era for Federal government managers, by 
Robert G. Pajer; Design and use of a performance appraisal feedback system, by 
Brian L. Davis and Michael K. Mount. 

Descriptors: *Performance evaluation / *Performance evaluation--Methods 

*Standards of performance--Case studies / Federal government. 





by 


j 


5-216 
Richards, R. C. 
How to design an objective performance-evaluation system. Training, 
March 1984. 
Descriptors: Performance evaluation--Administration. 


21:38-39+, 


5-217 Te395 
Umiker, William 0. 
Performance standards for laboratory personnel, by William 0. Umiker and Susan 
M. Yohe. Oradell, N.J., Medical Economics Books, 1984. 149 p. 
Descriptors: “Performance evaluation / *Performance standards / *Medical 
technologists--Evaluation / Health personnel. 


PERSONNEL ADMINISTRATION 
5-215 
Ali, Kassim. 
Activities and major problems of personnel administration in selected American 





philanthropic foundations. Ann Arbor, Mich., University Microfilms, 1981. 

130 p. 
Doctoral dissertation, Southern Illinois University at Carbondale, 1982. 

Abstracted in Dissertation Abstracts International, 44:2193A, January 1984. 
Descriptors: *Personnel administration--Research / *Personnel administration 
--Evaluation / *Endowments--Administration. 





5-219 Z678 .DT4s 


Dougherty, Richard M. 
Scientific management of library operations, by Richard M. Dougherty and Fred J. 
Heinritz. 2d ed. Metuchen, N.J., Scarecrow, 1982. 274 p. 
Descriptors: “Personnel administration / *Library administration. 


5-220 Tell .F64p 1984 
Flippo, Edwin B. 
Personnel management. 6th ed. New York, McGraw-Hill, 1984. 607 p. 
Descriptors: *Personnel administration--Textbooks. 


5-221 Tell .H33p 


Hays, Steven W. 
Personnel management in the public sector, by Steven W. Hays and T. Zane Reeves. 
Boston, Allyn and Bacon, 1984. 508 p. 
Descriptors: *Personnel administration--Textbooks / Federal government. 





PERSONNEL ADMINISTRATION (Cont'd) 

5-222 

Holley, William H. 
Personnel management: 
Jennings. Chicago, Dryden, 1983. 655 p. 

Partial contents: chap. 18. Accommodating fair employment legislation and 
legally protected employee groups; chap. 19. The personnel function in special 
sectors: multinational corporations and public organizations; chap. 20. The 
personnel function: research, assessment, and prospects for the future. 

Descriptors: “Personnel administration--Textbooks / *Personnel administration 

--Law and legislation / *Personnel research--Textbooks / Federal government. 





Tell .H72p 


functions and issues, by William H. Holley and Kenneth M. 


5-223 
Meyers, Bruce G. and Hugh M. Shane. 
Human resource accounting for managerial decisions: a capital budgeting 
approach. Personnel administrator, 29:29-32+, January 1964. 
Descriptors: “Human resource accounting. 


5-224 
Napier, Nancy K. and Richard B. Peterson. 
Putting human resource management at the line manager level. Business horizons, 
27:72-81, January-February 1984. 
Descriptors: *Personnel administration / “Staff and line / *Supervisors-- 
Responsibilities / Delegation. 


5-225 
Perry, Jack. 

A sense of institution. Foreign Service journal, 61:26-29, March 1984. 
Descriptors: “Personnel administration--Evaluation / “Diplomatic and 
consular service--Administration--Evaluation / *Foreign service officers-- 
Characteristics / U.S. Department of State / Federal government. 


5-226 Id76 .P92ra No. 31 


President's Private Sector Survey on Cost Control in the Federal Government. 
A report to the President: approved by the executive committee at its meeting on 

January 15, 1984. Washington, U.S. Govt. Print. Off., 1984. 2 v. inl. 
Descriptors: “Personnel administration--Evaluation / "Cost control / Federal 


government. 


5-227 
Schuler, Randall S. 
Effective personnel management. St. Paul, West, 1983. 1 v. 
Descriptors: “Personnel administration--Textbooks / *Personnel departments-- 
Administration / *Performance-based pay--Administration / Labor-management 
relations--Textbooks. 


5-228 Ia51 .Un471r 
U.S. Executive Office of the President. 
Report of the White House Science Council Federal Laboratory Review Panel. 
Springfield, Va., National Technical Information Service, 1983. 1 v. 
(PB83-255620) 
Descriptors: Personnel administration--Evaluation / “Research administration 
--Evaluation / Federal government. 





PERSONNEL DEPARTMENTS 
5-229 
Frohman, Mark and Alan L. Frohman. 
Organization adaptation: a personnel responsibility. 
29:45-47+, January 1984. 
Descriptors: *Personnel officers--Responsibilities / *Workforce planning. 





Personnel administrator, 


5-230 


Hansen, Gary B. 
Professional education for careers in human resource administration. 


administrator, 29:69-70+, January 1984. 
Descriptors: *Personnel officers--Education / *Personnel administration. 


Personnel 


PERSONNEL RECORDS 
5-231 
Orenstein, Michael W. 
Managing taxpayers' dollars. Management (U.S. Office of Personnel Management) , 
4:32, no. 3 1984. 
Michael W. Orenstein is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: Personnel records--Administration / *Absenteeism records-- 
Administration / *Compensation administration / Federal government. 





PERSONNEL RESEARCH 
5-232 
Strasser, Stephen and Thomas S. Bateman. 
What we should study, problems we should solve: perspectives of two constituen- 
cies. Personnel psychology, 37:77-92, Spring 1984. 
Descriptors: “Personnel research / *Organizational behavior--Research. 





PERSONNEL UTILIZATION 
5-233 
Begley, Thomas M., Timm L. Kainen and Michael J. Maggard. 
The impact of alternative staffing configurations on work unit performance in 
the service sector. Human resource planning, 6:219-231, no. 4 1983. 
Descriptors: *Personnel utilization--Simlation methods / *Productivity 
improvement--Methods. 





POSITION CLASSIFICATION 
5-234 
White, Bob. 
Dealing with personnel management pressure for high grades. Classifiers column 


(Classification and Compensation Society), 15:7-8, December 1983. 
Descriptors: “Position classification / “Grade inflation / Federal 
government. 





PRODUCTIVITY 
5-235 Id214 .AuT7p 
Austin, Jeffrey S. 
Productivity measurement: an analytic approach, by Jeffrey S. Austin and Robert 
N. Braswell. Springfield, Va., National Technical Information Service, 1983. 
32 pe (AD-A 134292) 
Descriptors: Productivity measurement--Mathematical models / *Contracts, 
Government--Administration--Evaluation / Federal government. 





5-236 
Bryant, Stephen and Robert Joyce. 
Federal productivity lessons. Bureaucrat, 13:42-47, Spring 1984. 
Descriptors: *Productivity improvement / U.S. Office of Personnel 
Management / Federal government. 





PRODUCTIVITY (Cont'd) 
5-237 
Mooney, Marta. 
Let's use job security as a productivity builder. Personnel administrator, 
29:38-40+, January 1984. 
Descriptors: “Productivity improvement--Methods / *Job security. 





5-238 Id214 .Un17m 
U.S. Bureau of Labor Statistics. 
Measuring productivity in state and local government. Washington, U.S. Govt. 
Print. Off., 1983. 96 p. (Bulletin 2166) 
Descriptors: *Productivity measurement / *Productivity measurement--Case 
studies. 


5-239 Iall.9 .V26p No. P-1175 
Vance Bibliographies. 
Policy studies on productivity: a selected bibliography, by Robert Goehlert. 
Monticello, Ill., 1983. 7 p. (Public administration series no. P-1175) 
Descriptors: *Productivity improvement--Bibliography / *Technological 
innovations--Bibliography. 


5-240 Td214 .W55w 
What's happening to American labor force and productivity measurements? Kalamazoo, 
W.E. Upjohn Institute for Employment Research, 1982. 134 p. 
Proceedings of a June 17, 1982 conference sponsored by the National Council on 
Employment Policy. 
Descriptors: “Productivity measurement--Conferences / “Labor supply-- 
Conferences. 


PROFESSIONAL EMPLOYEES 
5-241 Te438 .L6P84p 


Position descriptions in special libraries: a collection of examples, edited by 
Barbara Ivantcho. New York, Special Libraries Association, 1983. 148 p. 





Descriptors: “Special librarians--Responsibilities / *Job descriptions. 


5-2h2 Te436 .R12s 
Raelin, Joseph A. 
The salaried professional: how to make the most of your career. New York, 
Praeger, 1984. 286 p. 


Descriptors: *Professional employees / *Life cycle planning / “Career 
planning 7 Self-evaluation / Personal development. 


PROMOTION 
9-243 


Beam, Henry H. 
Preparing for promotion pays off. Business horizons, 27:6-13, January-February 


1984. 
Descriptors: “Promotion / *Performance. 


PUBLIC ADMINISTRATION 
5-244 Iall .C19p 


Caiden, Gerald E. 
Public administration. 2d ed. Pacific Palisades, Calif., Palisades Publishers, 
1982. 321 p. 
Descriptors: *Public administration--History / "Public administration-- 
Theory. 








PUBLIC ADMINISTRATION (Cont'd) 


Federal administrative agencies: essays on power and politics, edited by Howard 
Ball. Englewood Cliffs, N.J., Prentice-Hall, 1984. 346 p. 
Descriptors: *Administrative agencies--Evaluation / *Administrative 
procedure ] 





Federal government. 
5-246 Tak5 .G19p 


Garson, G. David. 
Public management research in the United States, by G. David Garson and E. Samuel 


Overman. New York, Praeger, 1983. 194 p. 
Descriptors: *Public administration-~Research / *Policy sciences--Research 
Federal government. 


/ 


5-2h7 Iall .G2k4p 


Gawthrop, Louis C. 
Public sector management, systems, and ethics. Bloomington, Indiana University 
Press, 1984. 173 p. 
Descriptors: *Public administration / *Organizational effectiveness / 
*Administrative agencies / Federal government. 


5-248 


Hanke, Steve H. 
Privately providing public services. New York times, 133:A27, March 29, 1984. 


Descriptors: *Contracts, Government / Municipal government. 


5-249 
Point/counterpoint. Bureaucrat, 13:3-7, Spring 1984. 
Contents: The 95 percent solution, by Robert F. Fagin; The 95 percent miscon- 
ception, by Joseph A. Sickon. 
Descriptors: *Audits, Internal / *Executives--Responsibilities / *Auditors-- 
Responsibilities / Management methods / Federal government. 


5-250 Tall .P88p 
Practicing public management: a casebook, by C. Kenneth Meyer let al.|]. New York, 
St. Martin's Press, 1983. 256 p. 
Descriptors: “Public administration--Case studies / *Personnel administra- 
tion--Case studies / Federal government / State government / Local government. 


5-251 Id76 .P92ra No. 9 
President's Private Sector Survey on Cost Control in the Federal Government. 
Report on management office selected issues. Washington, U.S. Govt. Print. Off., 
1983-84. 11v. in 6. 
Not available for interlibrary loan. 
Descriptors: *Public administration / *Cost control / *Personnel administra- 
tion--Evaluation / Federal government. 


5-252 Id76 .P92ra No. 29 


President's Private Sector Survey on Cost Control in the Federal Government. 
Report on research and development. Approved by the subcommittee for the full 
ign cvmmittee, Winter 1983. Washington, U.S. Govt. Print. Off., 1984. 
pe 
Not available for interlibrary loan. 
Descriptors: *Cost control / *Research administration--Evaluation / *Research 
and development contracts--Evaluation / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
5-253 
President's Private Sector Survey on Cost Control in the Federal government. 
Report on the Department of Commerce; report on the Department of Labor. 
Washington, U.S. Govt. Print. Off., 1984. 2v. inl. 
Not available for interlibrary loan. 
Descriptors: *Public administration / *Cost control / *Employees' compensa- 
tion--Administration--Evaluation / Federal government. 





Id76 .P92ra No. 30 


5-254 
Public administration schools. Bureaucrat, 13:21-35, Spring 1984. 


Contents: DC-area programs, by Enid Beaumont and Andrew Boesel; Compare the 


DC-area programs, by Sally A. Ehrle; Standards for PA education, by Harry C. 
Dennis, Jr. 


Descriptors: 


politan area. 


*Public administration--Study and teaching / Washington metro- 


Id2h .Un58e 1976 


9-255 
U.S. General Accounting Office. 
Evaluation and analysis to support decisionmaking. Rev. 
Accounting Office, 1976. 48 p. (PAD-76-9) 
*Policy formulation--Administration / *Program evaluation / 


Descriptors: 
Decision-making / Federal government. 


ed. Washington, General 


5-256 Tak5 Whig 


Welch, Susan. 
Quantitative methods for public administration: techniques and applications, by 


Susan Welch and John C. Comer. Homewood, Ill., Dorsey, 1983. 314 p. 
Descriptors: *Public administration--Research / "Mathematical statistics. 


REDUCTION IN FORCE 

5-257 

U.S. Merit Systems Protection Board. 
The RIF system in the Federal government: is it working and what can be done to 


improve it? Washington, U.S. Govt. Print. Off., 1983. 1v. (Roundtable mono- 
graph) 

Descriptors: “Reduction in force--Administration--Evaluation / *Employee out- 
placement-~Administration--Evaliuation / Federal government. 





Te658 .Un679ri 


REMOVAL 
5-258 
Heshizer, Brian. 
The implied contract exception to at-will employment. Labor law journal, 


35:131-141, March 1984. 
Descriptors: “Removal--Law and legislation / *Removal--Cases / *Employee 


rights--Cases / Job security. 


9-259 
Stevens, George E. 
Firing without fear. Management world, 13:11-13, March 1984. 


Descriptors: *Removal / Removal--Cases. 


RETIREMENT 
5-260 
Brennan, Lawrence T. 
Updating the traditional corporate retirement program, part 1. 
review, 16:11-25, First quarter 1984. 
Descriptors: *Retirement--Administration. 


Compensation 





RETIREMENT (Cont'd) 
5-261 HD7124 .CT6c 
Controlling the cost of social security, edited by Colin D. Campbell. Lexington, 
Mass., Lexington Books, 1984. 267 p. 
Descriptors: “Social security--Costs / *Retirement--Costs / Federal govern- 
ment. 


5-262 

Cowen, James S. 
[Retirement.] Federal times, 20:12, April 2, 1984; 20:12, April 9, 1984; 20:12, 
April 16, 1984; 20:12, April 23, 1984. 

Fourth, fifth, sixth and seventh (last) of a series. 

Contents: How retirement eligibility can affect work force; How should new 
system index retirement benefits?; Funding Federal retirement without hiding 
costs; How private investments could change retirement. 

Descriptors: *Retirement--Administration / *Pension financing / *Retirement 

benefits / Pension funds / Social security / Federal government. 


5-263 
Jaffe, Ira F. 
The legal status of civil service retirement benefits: an overview. Federal 
service labor relations review, 6:20-30, Fall 1983. 
Descriptors: “Retirement benefits--Law and legislation / *Retirement 
benefits--Cases / Federal government. 


5-264 Ie71l .L55f 
Leonard, Herman B. 
The Federal civil service retirement system: an analysis of its financial 
condition and current reform proposals. Cambridge, Mass., National Bureau of 
Economic Research, 1984. 80 p. (Working paper no. 1258) 
Descriptors: *Pension financing--Administration--Evaluation / *Pension 
funds / *Retirement--Administration--Evaluation / Federal government. 


5-265 
McMillen, Marilyn M. 
Sex-specific equivalent retirement ages: 1940-2050. Social security bulletin, 
47:3-10, March 1984. 
Descriptors: *Retirement age--Research / *Life expectancy--Research / 
*Women--Retirement. 


5-266 Ie711 .M23m 
McNeil, John S. 
Military retirement: social, economic, and mental health dilemmas, by 
John S. McNeil, Pedro J. Lecca and Roosevelt Wright, Jr. Totowa, N.J., Rowman 
& Allanheld, 1983. 139 p. 
Descriptors: *Military personnel--Retirement. 


5-267 
Root, Kathy. 
U.S. pension time bomb. Nation's business, 72:53-54, January 1984. 
Descriptors: *Pension financing / *Retirement / Federal government. 


5-268 Ie711 .Sols 
Social security and retirement: private goals, public policy. Washington, 
Congressional Quarterly, 1983. 2h6 p. 
Partial contents: chap. 5. Public pension plans. 
Descriptors: “Social security / *Retirement / *Retirement--Comparative 
studies / Military personnel--Retirement / Federal government / State 
government. 





RETIREMENT (Cont'd) 
5=269 
The ‘sweet deal' that keeps bureaucracy costs bloated. Business week, p. 94-95, 
March 26, 1984. 
Descriptors: *Pension financing--Evaluation / *Retirement--Administration-- 
Evaluation / *Retirement / U.S. Office of Personnel Management / Federal 


government. 


SAFETY 
5-270 
Chelius, James and Harry F. Stark. 
OSHA's voluntary protection program. Labor law journal, 35:167-174, March 1984, 


Descriptors: *Safety--Administration--Evaluation / "U.S. Occupational Safety 
and Health Administration--Rules and practice. 


5-271 
Reber, Robert A., Jerry A. Wallin and Jagdeep S. Chhokar. 
Reducing industrial accidents: a behavioral experiment. Industrial relations, 
29:119-125, Winter 1984. 
Descriptors: *Accidents--Prevention--Research. 


SCIENTISTS AND ENGINEERS 
5-272 T7T3 »Ac2ad 1983 


Accreditation Board for Engineering and Technology. 
Accredited programs leading to degrees in engineering by institution. New York, 
1983. 12 p. 
Descriptors: *Engineers--Education. 


5-273 T73 .Ac2ar 1983 


Accreditation Board for Engineering and Technology. 
Accredited programs leading to degrees in engineering technology by institution. 
New York, 1983. 9 p. 
Descriptors: *Engineering aides--Education. 





5-274 Iel72 .C6l1c 
Climbing the ladder: an update on the status of doctoral women scientists and 
engineers, prepared by Committee on the Education and Employment of Women in 
Science and Engineering, National Research Council. Washington, National 
Academy Press, 1983. 1 v. 
Descriptors: *Women scientists--Statistics / *Women engineers--Statistics / 
*Doctor of philosophy degree recipients--Statistics. 


5-275 Ie172 .En3d 1982 
Engineering Manpower Commission. 
The demand for engineers 1982. New York, 1982. 59 p. 


Descriptors: *Engineers--Employment--Statistics / *Engineers--Workforce 
planning / Federal government. 


5-276 Iel72 .Un72wo 198% 


U.S. National Science Foundation. 

Women and minorities in science and engineering. Washington, 1984. 182 p. 
Descriptors: *Women scientists--Employment / *Afro-American scientists-- 
Employment / *Women engineers--Employment / *Afro-American engineers-- 
Employment / Hispanic Americans--Employment / Asian Americans--Employment. 





SUPERVISION 
5-277 


Gray, Jerry L. 
Supervision: an applied behavioral science approach to managing people. Boston, 


Kent, 1984. 519 p. 
Descriptors: *Supervision--Textbooks. 


Id32 .G78s 


SUPERVISORS 
5-27 
Abbott, G. Patrick. 
Training with an eye on the future. Supervision, 46:14-15, April 1984. 


Descriptors: ‘*Supervisors--Training / *Management development. 


5-279 
Denton, D. Keith. 
Supervising the younger employee. Supervisory management, 29:21-24, March 1984. 


Descriptors: *Supervisors--Abilities / *Youth. 


5-280 
Johnson, Avis L., Fred Luthans and Harry W. Hennessey. 
The role of locus of control in leader influence behavior. Personnel psychology, 
37:61-75, Spring 1984. 
Descriptors: *Supervisors--Characteristics--Research / *Leadership-- 
Research / *Organizational behavior--Research. 


5-281 
Kaminski-da Roza, Victoria. 
A workshop that optimizes the older worker's productivity. Personnel, 61:47-56, 
March-April 1984. 
Descriptors: *Supervisors--Training / *Older worker--Utilization / 
*Workshops. 


5-282 
Lewis, Ingeborg K. 
Being a supervisor: what nobody told you! Secretary, 44:6-9, March 1984. 
Descriptors: *Supervisors--Abilities / *Supervisors--Responsibilities / 
*Supervision. 


5-283 
Pulich, Marcia A. 
The supervisor's relationship with employees. Supervisory management, 29:8-14, 
March 1984. 
Descriptors: *Supervisors--Responsibilities. 


5-284 Id32 .R21s 
Ray, Charles M. 
Supervision, by Charles M. Ray and Charles L. Eisone Chicago, Dryden, 1983. 
376 p. 
Partial contents: chap. 3. Supervisors as managers; chap. 6. Supervision 
ethics; chap. 13. Appraising employee performance. 
Descriptors: *“Supervisors--Abilities--Textbooks / *Supervisors-- 
Responsibilities--Textbooks / *Performance evaluation--Administration-- 


Evaluation / Supervision--Textbooks. 


5-285 
Robinson, James C. 
"You should have sent my boss.' Training, 21:45-47, March 198k. 
Descriptors: *Supervisors--Training / *Executives--Responsibilities. 





SUPERVISORS (Cont'd) 
5-206 
Schulman, Daralee. 
How to stress your employees. Supervisory management, 29:20-21, January 1984. 
Descriptors: “Supervisors--Abilities / "Stress, Psychological. 


5-287 
Tomkiewicz, Joseph and Otto C. Brenner. 
Supervisors vs. union reps: when "fair" is "foul." Supervisory management, 
29:40-44, January 1984. 
Descriptors: *Supervisors--Responsibilities / *Union stewards / 
Labor-management relations / Supervisors--Attitudes. 


TESTS 
5-288 
Burke, Michael J. 
Validity generalization: a review and critique of the correlation model. 
Personnel psychology, 37:93-115, Spring 1984. 
Descriptors: *Test validity--Research. 


5-289 
Kulik, James A., Robert L. Bangert-Drowns and Chen-Lin C. Kulik. 
Effectiveness of coaching for aptitude tests. Psychological bulletin, 
95:179-188, March 1984. 
Descriptors: “Tests, Aptitude--Research / *Test wiseness--Research / 
*Tests--Scoring--Research. 


5-290 
Tatsuoka, Kikumi K. 
Caution indices based on item response theory. Psychometrika, 49:95-110, 
March 1984. 
Descriptors: *Tests--Research / *Item analysis--Research / *Tests-- 


Evaluation. 


5-291 
Yoder, Dale and Paul D. Staudohar. 
Testing and EEO: getting down to cases. Personnel administrator, 29:67-68+, 
February 1984. 
Descriptors: *Tests--Cases / *Selection--Cases / *Professional and 
Administrative Career Examination--Decisions / Equal opportunity in 
employment--Cases. 


TRAINING 
5-292 
Alleman, Elizabeth and others. 
Enriching mentoring relationships. Personnel and guidance journal, 62:329-332, 
February 1984. 
Descriptors: *Mentors--Research. 


5-293 
Foegen, J» H. 
Let's develop employee assistance programs to teach reading and writing. 
Personnel journal, 63:83-85, March 1984. 
Descriptors: *Literacy--Study and teaching / *Writing--Study and teaching / 
*Reading--Study and teaching / Employee development. 





TRAINING (Cont'd) 
5-294 
How business is joining the fight against functional illiteracy. Business week, 
pe 94+, April 16, 1984. 
Descriptors: *Training--Study and teaching / *Literacy / Job design. 


TRAINING ADMINISTRATION 
Ieh437 .T68J41p 


5-295 
Jenkins-Nye, Jacqueline B. 
Program manager tasks performed by Federal HRD practitioners as perceived by 


incumbents and their supervisors. Washington, D.C., 1982. 181 p. 
Doctoral dissertation, George Washington University, 1982. Abstracted in 
Dissertation Abstracts International, 42:4689A, May 1982. 
Descriptors: *Training officers--Responsibilities / *Training administration 
--Research / *Job descriptions / Position standards / U.S. Office of Personnel 
Management / Federal government. 








5-296 
Lawrie, John. 
Is it really a truining problem? Look before you leap. Personnel journal, 
63:18+, March 1984. 
Descriptors: “Training administration / *Supervisors--Abilities / 
*Supervisors--Responsibilities. 


5-297 
Lee, Chris. 
Training the Hewlett-Packard team. Training, 21:24-27+, March 1984. 


Descriptors: *Training administration--Case studies. 
5-298 Ial7.1 .0b2a 


Obern, A. Gaylord. 
Annotated bibliography on staff training and development in the public sector and 


on public finance management, accounting and audit, prepared by A. Gaylord Obern 
and Richard I. Nunez for the Department of Technical Co-operation for Development 
of the United Nations. New York, United Nations, 1983. 102 p. 
Descriptors: *Training administration--Bibliography / *Development 
administration--Bibliography / *Underdeveloped areas. 


9-299 


[Professional certification.] Performance & instruction journal (National Society 
for Performance and Instruction), 23:4-7+, February 1984. 

Contents: Professional certification: will it become a reality? by Barry 
Bratton; A certification-driven training program for instructional developers, 
by Kenneth H. Silber; Certification--beyond reason, by Barry Boothe; Arguments 
for certification, by William Coscarelli; Measurement issues in certification, 
by Sharon A. Shrock and Wellesley R. Foshay. 

Descriptors: *Training officers--Certification / “Training officers-- 

Characteristics / *Training officers--Education. 


5-300 
Pulich, Marcia A. 
The basics of on-the-job training and development. Supervisory management, 
29:7-11, January 1984. 
Descriptors: *On-the-job training--Administration / *Supervisors-- 
Responsibilities. 





TRAINING METHODS 
5-301 
Wiegand, Richard. 
More value for your company's continuing education dollar. 
27:32-35, January-February 1984. 
Descriptors: “Training methods / “Training evaluation / *Adult education-- 
Administration. 





Business horizons, 


TRANSPORTATION, EMPLOYEE 
5-302 
Bates, Tierney. 
New regs ease life of traveling Feds. Management (U.S. Office of Personnel 


Management), 4:15-17, no. 3 1984. 
Tierney Bates is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: “Travel expenses--Administration / *Travel--Administration / 
*Travel regulations / Federal government. 





WOMEN--EMPLOYMENT 
5-303 


Cassedy, Ellen. 
9 to 5: the working woman's guide to office survival, by Ellen Cassedy and Karen 


Nussbaum. New York, Penguin, 1983. 173 p. 
Partial contents: chap. 8. The office worker's bill of rights. 


Descriptors: *Women--Employment--Law and legislation / “Secretaries / *Office 
workers. 


Ie154 .C27n 





5-304 
The changing workplace. Personnel administrator, 29:31-32+, February 1984. 

Partial contents: Building a consensus on the child care problem, by John 
Immerwahr; Paternity leave: the unpopular benefit option, by Nancy Norman and 
James T. Tedeschi; Child care assistance can improve employee attitudes and 
behavior, by Stewart A. Youngblood and Kimberly Chambers-Cook; Industry-sponsored 


day care, by Sandra E. LaMarre and Kate Thompson. 


Descriptors: *Mothers--Employment / *Day care centers / *Leave / Children of 
working parents / Sex roles / Role conflict / Role perception. 


5-305 HD3616 .In8i 
The invisible worker in a troubled economy: women and the industrial policy debate. 
Washington, National Council on the Future of Women in the Workplace, BPW/USA, 

1984. 14 p. 
Descriptors: *Women--Employment / *Industry and state. 


5-306 
Johnson, S. S. and M. W. Janes. 
Legislation and litigation involving the employment of disabled women: an 
overview. Personnel and guidance journal, 62:346-349, February 1984. 
Descriptors: *Women--Employment--Law and legislation / *Handicapped-- 
Employment / *Women--Employment--Cases. 


5-307 
Segal, Stephen. 
The working parent dilemma. Personnel journal, 63:50-56, March 1984. 
Descriptors: *Mothers--Employment / *Children of working parents / *Family 
(Sociological unit). 





WORK LIFE 
5-30 
Gadon, Herman. 
Making sense of quality of work life programs. Business horizons, 27 :42-h6, 
January-February 1984. 
Descriptors: *Quality of working life. 


5-309 
Zahra, Shaker A. 
Understanding organizational commitment. Supervisory management, 29:16-20, 


March 1984. 
Descriptors: *Organizational commitment / Supervisors--Responsibilities. 


WORKFORCE PLANNING 
5-310 
Feinauer, Dale M. 
Firm level human resource planning. Ann Arbor, Mich., University Microfilms, 
1983. 148 p. 
Doctoral dissertation, Ohio State University, 1983. Abstracted in Disserta- 
tion Abstracts International, 44:1165A, October 1983. 
Descriptors: *Workforce planning--Research / *Workforce planning-- 
Mathematical models / *Workforce planning--Case studies. 





1d228.9 .F32f 





5-311 
Parker, Donald F. and others. 
Human resource planning at American Hospital Supply. Human resource planning, 
6:207-217, no. 4 1983. 
Descriptors: *Workforce planning--Case studies / *Personnel administration-- 
Planning. 


YOUTH 
5-312 
Shaw, Jane S. 
The case for paying teenagers a lower minimum wage. Business week, p. 104, 
April 2, 1984. 
Descriptors: *Youth--Employment / *Minimum wage. 
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